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Cracking down on illegal robocalls
 

When an unfamiliar number appears on your phone, chances are you
hesitate before answering – I know I do. It’s an understandable reaction
considering Americans received an estimated 4.3 billion robocalls last

month alone. The sheer volume is staggering, and the illegal robocall
scams are costing consumers an average of $25 billion every year.

This is an issue I’m familiar with. I previously worked through the
Energy and Commerce (E&C) Committee to advance two pieces of

legislation, including the Stopping Bad Robocalls Act and the bipartisan
Combating Pandemic Scams Act, which President Trump signed into law

to help Americans identify and report telemarketing, internet, and
robocall fraud.

These calls are annoying, and criminals ef fectively use them to steal
identities, drain bank accounts, and prey on seniors and other vulnerable
Americans. We’re distrusting our phones more and more, causing people

to ignore legitimate calls from doctors, schools, and even family
members.

On July 22, the House E&C Committee’s Communications and Technology
Subcommittee held a hearing to examine how Congress can better protect

Americans from illegal robocalls and strengthen our communications
networks.

A proposal before the Subcommittee was the bipartisan Foreign Robocall
Elimination Act. It would unite federal agencies and industry experts to

identify the origins of foreign scam calls, trace criminals, assess damage,
and prevent more calls from entering American networks.

Good data informs good policy, and Congress must work to ensure
commonsense legislation that should give federal of ficials the tools

necessary to catch scammers. But we need to ensure the solution does not
create new burdens for legitimate callers that follow the rules.

But as technology continues to evolve and scammers look for new ways to
exploit people, it’s up to Congress to keep pace with commonsense

protections that safeguard consumers.
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